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3AKPBITOE AKIIMOHEPHOE OBIIECTBO
«UT B CYTOCTPOEHHUMUN»

MPOI'PAMMA JJISI IPOTPAMMHOM SMYJISIHUU TYJbTOB
YIIPABJIEHUS «COCKPIT»

OINMUCAHME MPOLECCOB, OBECIIEYUBAIOLIUX MO/ UIEPKAHUE
"KU3HEHHOT O IIUKJIA ITIPOT'PAMMBIL, B TOM YUCJIE
YCTPAHEHUE HEMCIIPABHOCTEI, BBISIBJAEHHBIX B XO/IE
SKCILTYATAIIMH TIPOT'PAMMBbI, COBEPIIEHCTBOBAHUE
IPOTPAMMBbI, A TAKJKE HH®OPMAILMIO O IIEPCOHALIE,
HEOBXOJIUMOM /1151 OGECITEYEHUSI TAKO MO UIEPKKH
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COJAEP)XAHHUE

1 Onucanue ITpOLIECCOB, OGGCHGQI/IBEI[OLL[I/IX NNoAACPKaHUE ) KU3HCHHOTI'O HHUKIIA

NporpamMmbl AJis IPOTPaMMHOM oMyYJIALMH 1yJIbTOB ynpasienus «Cockpitr..........

2 IlepeueHb OKa3bIBaEMBIX YCIYT B paMKaX COMPOBOK/IEHUS MPOrPaAMMBbI IS

MPOrPaMMHOM 3MYJISIUU YJIbTOB YIPaBIEHUS «COCKPItY cvvvveriivieieciiresiecieneen,
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1 OIMUCAHMUE MPOIECCOB, OBECIIEYUBAIOLINUX
NOJAEPKAHUE ) KU3HEHHOI'O HUKJIA ITPOI'PAMMBI JJIs1
IMPOIrPAMMHOM SMYJISIHUU TYJIBTOB YIIPABJIEHUSI
«COCKPIT»

[Tonneprxanue RKU3HEHHOTO LUKJIA TPOTPAMMEI JUIS TIPOrPAMMHOMN SMYJISLIUH
myasToB ynpasienus «Cockpit» (nanee — mporpammuoe oGecreuenue (IT0)
«Cockpit») ocymiecTBIseTCS 32 CUET CONMPOBOXKIEHHS IIPOrPAMMHOI0 00ecIeueHus
(B TOM 4YHKCIIe ITPOBEJEHHUE MOJEPHHU3ALMI MPOrPaMMHOTO 00eCIIeUYeH s 110 3asBKaM
3aKa34yMKa, BOCCTAHOBJIEHUE JaHHBIX M KOHCYIBTAIMU IO BOMPOCAM 3KCILTyaTallly,
ycranoBke u mnepeycraHoBke [10). Composoxnenune I10 HeobOxomumo s
obecrne4yeHus TrapaHTUH KOPpeKTHOro (yHKuuoHupoBanus I[10 u panbHelmiero
pa3BUTH ero GpyHKIHOHAA.

OO0o03HaueHHbIe LENH JA0JKHBI ObITh JOCTUTHYTHI IIYTEM:

* KOHCYJIBTHPOBaHHUSl  ONEpaTopoB MPOTPaMMHOr0  obecreyeHuss 10
BOMpOCaM 3KCIUTyatauumu (mo TeneoHy, (akcy, 3JIEeKTPOHHOM [ouYTe) WMIIH
MUCBMEHHO TI0 3aMpocy 3aKa3uuKa;

» obecriedeHue 3aKa3uMKa HOBBIMH BEPCHUSIMHU [IPOrPAMMHOI0 0OecredeHus
10 Mepe UX BBIX0/a;

* obecrieyenne  3aka3uMka  M3MEHEHUSMM W JIONOJHEHUSIMU K
9KCIUTyaTalHOHHOHN JOKYMEHTAIHH;

* yCTpaHeHHe OIMOOK B Ciay4yae BBIABICHHUS HX TMpu pabore ¢

NpOrpaMMHBIM 00ecTieYeHHEM.
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2 IIEPEYEHbDb OKA3BIBAEMBIX YCJIYI B PAMKAX
CONMPOBOXIAEHUSA ITPOT'PAMMBI JIJISI IPOT'PAMMHOM
IMVYIISAIUHA ITYJIBTOB YIIPABJIEHUS « COCKPIT»

2.1 Texuuyeckas nopzepxka nonszosareneit 110 nmo BonpocaM ycTaHOBKH,
[epeyCTaHOBKH, aIAMHUHHCTPUPOBaHHMs M OKCIUlyaTauuu 0o TeiedoHy, dakcy,
3JIEKTPOHHOM IToYTe.

B pamkax Ttexuuueckod mnomaepxkkun I[10 «COCKPIT» oxaseiBarorcs

ClleyIoLue YyCIYyTH:

* nomoulb B yctaHoBke [10;

* TIOMOIIb B HACTPOIKEe U aIMUHUCTPUPOBAHHH;

* IIOMOLIB B ycTaHOBKe oOHOBIeHwuit [10;

* MOMOLIb B IOMCKE M YCTpaHeHMHM pobjeM B clydae HEKOPPEKTHOM
ycTaHOBKU oOHOBNeHUs [10;

* IpPEIOCTaBIICHHE aKTyaJbHOU JOKYMEHTAllUH 110
yCTaHOBKe/HacTpoiike/padore I10;

2.2 Ilposepenne Moaupuxkammun I[10  «COCKPIT» B  c¢Bsisu ¢
COBEPIICHCTBOBaHUEM paboOThl (YHKUWA U mpouenyp, BeimoiaHsembix [10, ¢
BBIITYCKOM HOBBIX BEPCHH NPOrpaMMHOr0 O0ecledeHHUs], MOJyUYeHHBIX B pe3yJibTare
MOOW(HKALIMKM, W TNPEJOCTaBICHUE 3aKa3uUKy HEHCKIIOYUTEIbHBIX IIpaB Ha
ucrojbp3zoBanve HoBeIX Bepcuit 10 «COCKPIT», monmyueHHBIX B pe3yibTare
MoaupUKaLKHU.

B pamkax MoauduKanuy mporpaMMbl OKa3blBAIOTCS CIEIYIONIHE YCIYIHU:

* IIpHUEM 3asBOK OT 3aKa3yuKa Ha BHeCeHUEe U3MeHeHUU u nonoianenuit B [1O
«COCKPIT»;

* corjacoBaHHe C 3aKa34MKOM BO3MOYKHOCTH U CPOKOB HCITOJIHEHHS 3asBOK,
OKa3aHWE  KOHCYJIbTAllMOHHOM IIOMOIUM [0  BOIpOCaM  IPaBONpPUMEHEHHUS
[OKEeJIaHUM, YKa3aHHBIX B 3as1BKE;

* BbIABJIEHUE OIIMOOK B pyHKUHOHUpoBaHuH [10;
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* momudukamusa [10 « COCKPIT» no 3asskam 3akazduka;

* WUCIpaBlieHWe OIUMOOK, BBISIBIEHHBIX B  (yHKUHOHHpoBauud [1O
«COCKPIT»;

« mogudukamus 1O «COCKPIT» B cBsi3u ¢ nW3MeHeHHEM (eneparbHOro
3aKOHOJATeIbCTBA, AAMHUHUCTPATUBHBIX PEIIAMEHTOB;

* npejnocraBieHre  3akazuuky HOBbIX  Bepcud  [IO0  «COCKPIT»,
BBIMYIIIEHHBIX B Pe3yJbTaTe MOAU(PHUKALNN U UCTIPABIEHHS OLIMOOK;

* InpefocTaBlieHHe 3aKa3uMKy HEHCKIFOYMTEIbHBIX [IPaB Ha MCIOJIL30BAHUE
HOBbIX Bepcuit [0 «COCKPIT», BeIMyIIeHHBIX B pe3yjibraTe MOAU(DUKALMU U

UCIIpaBJICHUsI OIIHOOK.
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3 UHP®POPMAIIUA O IEPCOHAJIE
[Tons3oBarenu IO «COCKPIT» mOmKHBI 00JaNaTh HABLIKAMH paboTeI ¢

NEPCOHAJIBHBIM KOMIIBIOTEPOM Ha YPOBHE MMOJIB30BATEJIA.

Jlist padotel ¢ IO «COCKPIT» monp3oBareio HEOOXOAUMO H3YYHTH CBOU

AOJKHOCTHBIE MHCTPYKLUHH H I[IPOrpaMMHYH0 JOKyMeHTauuio 1o padore ¢ ITO
«COCKPIT».
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